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From:   
Sent on: Sunday, August 20, 2023 4:40:06 PM 
To: Licensing  
Subject: (no subject) 
 
 Royal Oak Pub. 

 
 I'm not happy to Liston the very ,very loud music playing every Sunday and has been a 
week days  playing very loud music til  9 30pm. I would be very greatful if u could put a ban 
on this Pub for playing this so very loud as this is not far for me and resendents as well .  
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From:  
Sent: Monday, August 21, 2023 2:15 PM 
To: Licensing  
Subject: Music Noise From Royal Oak P.H. 

Good afternoon, 

Following receipt of the attached letter, can I please confirm that I am in full support of the 
proposed review of license. 

 

kathryn.miller
Typewriter
Appendix 6
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From:  
Sent on: Sunday, August 20, 2023 3:40:17 PM 
To: Licensing  
Subject: The Royal Oak, Dorchester Road, Weymouth 
 
In response to the notice in the window of The Royal Oak. 
I live in . I have no objection to the live music from 2-4pm on a 
Sunday afternoon. However, the sound level is sometimes extremely high, so much so that I 
have to close my windows, depending on the wind direction. I would greatly appreciate the 
level being turned down somewhat. 
I would also add that we have no disturbance from people leaving the pub late at night. 
Thank you for your consideration. 

DT4  
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From:  
Sent on: Tuesday, August 29, 2023 9:42:07 AM 
To: Licensing  
Subject: The Royal Oak 52-54 Dorchester Road, Weymouth 
    
Dear Licensing Team, 
 
I have been made aware the above premises licence is currently under review. 
I would like to submit my concern about the level of the live bands who play outside on 
Sunday afternoons, and more recently on a Friday evening. 
I live in  so I am not close to the premises but the level of the music 
is having an impact on me when I am trying to spend time in my garden with my family. 
 
The pub has bands playing every Sunday afternoon between 2-4pm for months ( they 
started it last year) the bands play in the back outside area of the pub, they are so loud we 
can hear the music when we are in our garden. We live a fair distance away from the pub 
and I have lived in my house for over 25 years, i have never experienced this type of noise 
before the new landlords started putting on bands. I live in a residential area and find this 
level of intrusive noise annoying and it impacts on my ability to relax and enjoy my own 
garden. It impacts on my mental well-being and I don’t think it is acceptable that I have had 
to start avoiding being in my own garden every Sunday afternoon. I expect the normal level 
of noise from neighbours but not this type. I can only imagine how loud and intrusive it is for 
people living closer. I would please ask that you investigate this matter. 
Many thanks 
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From:  
Sent on: Thursday, August 31, 2023 5:46:16 AM 
To: Licensing  
Subject: The Royal Oak premises licence review 
 
To whom it may concern 
 
We live at the , a good mile and a half from the premises 
in question.  Yet over the past two years we have learned to dread Sunday afternoons. 
 
It took several weeks of walking around the area of Lodmoor to track down the source of the 
loud music towards the end of last summer, such is the effect of the wind direction and 
echoing. I myself struggled to believe that the sound could carry so well over such a large 
area that on a bad day we could hear every word of every song. It would not be an 
exaggeration to say that, when the wind is in the right/wrong direction, the whole area of 
Lodmoor reverberates with the music. 
 
In desperation, on 13 August this year I went to speak to the manager of the Royal Oak to 
ask if the music could be turned down.  He politely assured me that he did have a licence for 
outdoor music from the Council and that the volume was well within the permitted limits. He 
showed me a decibel measurement app on his phone and suggested that I download it to 
mine. The conversation was not satisfactorily concluded, since he needed to attend to an in-
house emergency.  
 
I have been delighted that the music has not been played on either of the 
intervening Sundays. We have been able to enjoy the sun in our own garden once again. 
 
Please review the permissions given to this hostelry so that these newly- quietened Sunday 
afternoons may continue for the neighbourhood when next summer starts. 
 

DT3  
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From:  
Sent on: Thursday, August 31, 2023 11:26:23 AM 
To: Licensing  
Subject: Music noise Royal Oak Public House Weymouth 
 
Dear Sir/Madam 
 
With regard about the music from Royal Oak public house, it really is far to loud and not 
surprised about the complaints. 
 
I didn’t realise it affected such a large area.  Totally agree about weekend of 21st 22nd 23rd 
July it was so bad. We face the garden and even with the door closed you hear everything. 
 
Sorry to be a party pooper, it may be slightly better if a microphone was not used. We don’t 
know as never been tried. 
 
I have to say we try and go out between those 2 hours for a Sunday lunch but we still come 
back to it as it’s often longer. You can’t tell now this last Sunday it was 5 till 7pm. 
 
Regards 
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From:  
Sent on: Thursday, September 7, 2023 4:49:14 PM 
To: Licensing  
Subject: Royal Oak pub, 52-54 Dorchester Road, licensing review 
 
To whom it may concern.  
 
My name is DT4 .  I am grateful for the 
opportunity to contribute to the review of premises licence for the Royal Oak pub because 
the frequency and volume of the live bands in the pub garden is having a deleterious impact 
on my life and on the lives of everyone who lives in the vicinity.  
 
We moved to Dorchester Road in 2017.  Obviously, we were not looking to live in a silent 
area - if we were we wouldn't have moved to Dorchester Road.  We love living close to town 
and to the shops and were looking forward to making the pub our local.   
 
When we first moved here, there was often live music inside the pub and this posed no 
problem at all.  The problem only started in late spring 2021, when the current landlord took 
advantage of Covid restrictions to start having live bands in the pub garden rather than 
inside the pub.  
 
From my perspective, there are four main causes for concern: volume, frequency, quality 
and the way the landlord and his team deal with complaints..   
 
Volume: from the very first spring Sunday afternoon, the noise has been excessively loud 
with no consideration given to people living in the vicinity.  We cannot hold a normal 
conversation in our own garden and have to either leave our home or go indoors, but even 
then the noise is generally audible despite doors and windows being closed (which is not 
pleasant in warm summer weather).  My husband, who has a background in acoustics, has 
written separately to comment on the landlord's failure to control source sound levels.  If I 
made that much noise in my own garden, my neighbours would rightly complain and I would 
receive a visit from Environmental Health - why is it so different for a pub?   
 
Frequency : when I first complained, I was assured that the licence was for the first Sunday 
of every month from 2pm to 4pm.  I immediately made plans to be away from my home on 
those occasions.  However, when I was in my garden on the afternoon of Sunday 20 June 
2021, I heard a band start to tune up.  I rang to complain because this was not, as I had 
been previously told, the first Sunday of the month but was advised that the licence also 
extended to 'special occasions'.  These special occasions have become more and more 
frequent and less and less 'special' and now include every summer Sunday afternoon plus 
countless other afternoons and evenings.  Surely we cannot be expected to leave our homes 
or wall ourselves up on all of these 'occasions', even if we were given advance warning, 
which we are not?  Just this last bank holiday weekend, there was an 'open stage jam night' 
on Saturday evening from 6-9 and then a five-hour 'bank holiday extravaganza' from 2-7 on 
the Sunday (see attachments).  Our garden and those of our neighbours become effectively 
unusable during this time:  how can we confidently plan meals outside or invite guests over if 
we might at any moment have to shut ourselves indoors? 
 
Complaints:  I complained on the very first afternoon because the noise was excessive and 
was told that the pub had no control over the volume,  I pointed out that this was clearly not 
the case as there was such a thing as an off-switch.  My second complaint was on the 
afternoon of Father's Day 2021, as detailed above.   I complained again on 11 August 2023 



when the noise was so loud I could hear it and feel its vibrations, despite being indoors with 
my TV turned up.  The landlord was not available and, before she put the phone down on 
me, the person I was speaking to told me that she couldn't hear what I was saying, which 
rather makes my point.  Despite these complaints, the landlord has made no attempt to find 
out why I am unhappy or to hear what the bands sound like in my garden.  He told my 
husband that he wants to be a good neighbour but his (in)actions belie his words.  
 
Quality:  firstly, because the bands crank their sound systems up to the max, the sound that 
reaches us is generally very distorted, which makes the entire experience even more 
distressing.  Secondly, and I realise that this is not entirely germane, the bands are in 
general repetitive and poor quality (especially the vocalists).  Endless covers of The Clash, 
The Buzzcocks, REM:  frankly, if I wanted to listen to TOTP 1980s on repeat, even at a 
much reduced volume, I would switch on Greatest Hits Radio or whatever they call Wessex 
Radio nowadays.     
 
Thank you for reading my contribution to the review.  Please, please make a decision that 
will enable us and our neighbours to once again have 'quiet enjoyment' of our own homes 
and gardens.   
 
Yours faithfully 
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From:  
Sent on: Thursday, September 7, 2023 5:05:17 PM 
To: Licensing  
Subject: The Royal Oak 52-54 Dorchester Rd Weymouth DT4 7JZ Licensing Review 
 
My name is .  I have a first class BEng in 
Acoustics and previously ran a mobile disco.  
 
I welcome the review of the premises licence because the uncontrolled and excessive sound 
levels of the live 'music' in the pub garden is having a seriously detrimental impact on the 
neighbourhood and the lives of the people who live there.   
 
Let me start by saying that there was never any problem when the live music took place 
inside the pub.  The problem started in 2021, when live bands started to play in the pub 
garden.   
 
The main problem is that the landlord is leaving the bands to do their own sound checks and 
isn't imposing any obvious restrictions.  The sound level is hugely variable and sometimes 
verges on the unbearable.   
 
The landlord:   
 

 isn't measuring the sound level correctly and therefore 
 

 doesn't know what the sound level is at any point in time and 
 

 doesn't appear to have considered the impact of the noise on the many neighbouring 
properties.   

 
At lunchtime on Sunday 26 August 2023, having been alerted to the forthcoming licensing 
review.  I went to speak to the landlord as I didn't want to contribute to the review 
without having given him chance to state his case.   
 
There had been very loud music the night before and we were facing the unattractive 
prospect of an advertised five-hour 'bank holiday extravaganza'.  I did not say to the landlord 
that I thought the live outdoor music should be stopped but I did complain about the 
excessive sound level and suggested that he might want to ensure that this should be kept 
to a more reasonable level.   
 
 
The landlord told me that he is within his rights to play live music outside with no 
restrictions.  Indeed, he added that he thought he was 'being reasonable' by doing it for only 
2 hours per week plus 'occasional days' though I would query his interpretation of the word 
'occasional', particularly since we were originally told that it would be for just two hours per 
month.   
 
We went into the garden and I asked him how he measured the sound level,  He showed me 
that he was using an iPhone app.  I pointed out that, if I complained to the EHO using a 
reading from my mobile phone, my complaint would not be taken seriously as it is not a 
calibrated measurement device.  When I asked the landlord about the source sound level he 
was requiring bands to stick to, he couldn't give me a clear answer (e.g. a dBA level). Also 
the sound levels seem to increase during the performance. 



 
The landlord says he wants to be a good neighbour but he has never come to our house or 
that of our own neighbours to find out how loud the music is for us, despite the fact that my 
wife has rung on several occasions to complain.  The music is on some if not most 
occasions unacceptably - unbearably - loud.  For example, on 11 August, the music was so 
loud that we couldn't sit in our own garden and could hear the noise clearly from inside our 
house, over the TV, despite the doors and windows being closed. In contrast, on 3 
September, it was just about bearable (except the band both started and therefore finished 
late).   
 
In short, if the landlord is to be given permission to continue having live bands playing in the 
pub garden, this should be restricted to a maximum of two hours per week and the sound 
level needs to be properly measured and controlled 
 
Yours faithfully 
 

 Dorchester Road 
DT4   
  


